[image: image1.wmf][image: image2.wmf]  Christchurch Yachting    Charter Booking Form 

Christchurch Yachting, 8 Lingwood Av. Christchurch, Dorset BH23 3JT

Tel: 01202 488551  e-mail: enquiries@christchurchyachting.co.uk   


[image: image3.wmf][image: image4.wmf][image: image5.wmf][image: image6.wmf][image: image7.wmf][image: image8.wmf][image: image9.wmf][image: image10.wmf][image: image11.wmf][image: image12.wmf][image: image13.wmf][image: image14.wmf][image: image15.wmf][image: image16.wmf][image: image17.png]


[image: image18.png]/
RYASxs
Y





BOOKING CONDITIONS

1.Contract. Your contract is with Christchurch Yachting. When you sign the booking form and make the deposit payment you are accepting these conditions. The booking agreement becomes binding when signed by you and confirmed in writing by Christchurch Yachting. This contract will be construed in accordance with English Law and it is agreed between us that each will submit to the jurisdiction of the English Courts.
2.  Booking procedure: Bookings must be made in writing on our booking form and accompanied by a deposit of 25%. We will accept provisional bookings by telephone or email and will normally hold them for 3 days (but less if made within 2 weeks of the charter start date), after which they will expire unless the signed booking form is received in our office.
3. Payment. The booking deposit must be sent with your booking form to secure your booking. The balance payment is payable no later than 5 weeks prior to the start date. If the balance payment remains unpaid within 5 weeks prior to the start date we reserve the right to cancel your booking with no refund of deposit.  We can accept the following payment methods:

Cheques or bank drafts payable to 'Christchurch Yachting'. 

Direct bank transfers to: Account name: Christchurch Yachting, Account no. 40376592. Sort code:09-06-66 

Credit cards (phone 01202 488551): Visa credit, Mastercard, Maestro: please add 2.5% handling charge.

Credit cards (phone 01202 488551):: JCB, AMEX, and corporate cards: please add 3% handling charge.

Debit cards (phone 01202 488551):: UK Visa debit, UK Visa Electron, Maestro domestic: no handling charge.
4. Cancellation.  If you have to cancel a confirmed booking for any reason this must be in writing and signed by the person who signed the booking form. The cancellation will be effective from the date it is received by Christchurch Yachting. You are liable for the full charter fee unless cancelled more than 5 weeks before the charter, in which case only the deposit is forfeit. Holiday insurance, including cancellation cover, is strongly recommended. 
In the event that Christchurch Yachting has to cancel the charter for whatever reason, Christchurch Yachtings' liability will be limited to payments already received from you for that charter, and there shall be no liability on the part of either party to pay compensation to the other.
5. The Yacht. Christchurch Yachting reserves the right to change the yacht at any time, prior to or during the charter, in the event of technical problems, damage, or any other reason.
6. Clients Obligations. 

The Client hereby agrees:

That the details on the booking form are complete, accurate, and not misleading. As required, to give the skipper every assistance in the handling of the yacht and shall comply promptly with his instructions.

Not to pay any expense on behalf of Christchurch Yachting without getting prior consent.

Not to bring any animals, plants or restricted items, or any illegal goods such as drugs or firearms on board the yacht

To return the yacht at the end of the charter period at the time and place specified on the booking form, free from debt, clear of all personal effects, cleaned, and in the condition as on delivery, with her inventory complete. 

To make no claim against Christchurch Yachting for liability under this contract including but not limited to death and injury, loss of earnings or any other direct or consequential costs, except in circumstances where the company is proved to be negligent
The yacht is fully insured against accidents and third party liability, but Christchurch Yachting does not accept responsibility for personal accidents, damage or loss due to your negligence. Unnecessary damage and losses attributed to carelessness of a client will be paid for by the client at replacement price accounting for fair wear and tear.

You are strongly recommended to arrange your own insurance cover for cancellation, injury and personal liability.
7. Christchurch Yachtings' Obligations.

Christchurch Yachting shall provide the yacht in good and seaworthy condition complying with the provisions of the Department of Transport Safety of Small Commercial Vessels Code of Practice Category 2. 

Christchurch Yachting shall endeavour to provide the charter as booked, however the skipper may change the itinerary, postpone or cancel, if in his opinion, bad weather or any other reason, will risk the safety of the yacht or any person on board, or vitiate the insurance, or risk late re-delivery at the end of the charter period. The safety of the yacht and crew shall be a priority

_______________________________________
CHRISTCHURCH YACHTING

CREW DETAILS AND WAIVER OF LIABILITY FORM.

THIS FORM TO BE COMPLETED PRIOR TO CHARTER, OR AT HANDOVER OF THE YACHT

In accordance with the Terms and Conditions of Contract attached to the Booking Form, each crew member acknowledges that by signing below, he or she agrees to make no claim against Christchurch Yachting for liability under this contract including but not limited to death and injury, loss of earnings or any other direct or consequential costs except in circumstances where the company is proved to be negligent. Holiday Insurance covering these risks and others can be taken out with various providers.

All crew members also warrant that they are fit to take part in the charter and to the best of their knowledge do not suffer from any condition likely to be aggravated by the charter. Such conditions may include diabetes, epilepsy, asthma, giddy spells, angina and other heart conditions.

All crew members also warrant  that they have been given, and understand, the following safety briefing:

----------------------------------------------------------------------------

Safety Information.

This information will be included in a safety briefing before departure. 

It is a condition of booking that you ensure that you have received and understood the safety briefing, including the following:

Lifejackets: to be worn at all times on-board, except when inside the cabin.

Lifelines to be used: in darkness; fog; rough weather; personal choice.

The Boom: beware of serious head injury from the boom (the boom is the horizontal metal bar above the cabin). Keep your head below the level of the boom at all times. The boom can swing extremely quickly and without warning.

Hot water: hot water in the taps can sometimes be very hot and can scald.

Cooker: the cooker has a mechanism allowing it to swing, so beware hot food/water does not spill onto you.

Winches: use winches correctly and beware of trapped fingers 

Liferaft: Be aware of location and method of launching

Man overboard: Be aware of procedures and equipment for a man overboard situation. 

Flares: Be aware of location of flares and how to use them.
VHF operation: Know how to send a distress message

Engine operation: Know how to start and operate the engine. 

Locker doors: Beware of trapping/damaging fingers when using the locker door catches
Footwear: Decks can be slippery when wet. Footwear must have soft soles with good grip.

CREW DETAILS AND WAIVER OF LIABILITY FORM

Name/Signature                                 Address                                                           Age*

________________________________________________________________

1)...................................     ...................................................................     

   ...................................     ...................................................................

                                           ...................................................................

2)...................................     ..................................................................     

   ...................................     ...................................................................

                                           ...................................................................

3)...................................     ..................................................................     

   ...................................      .................................................................. 

                                            ..................................................................

4)...................................     ...................................................................     

   ...................................     ...................................................................

                                           ...................................................................

5)...................................     ..................................................................     

   ...................................     ...................................................................

                                           ...................................................................

6)...................................     ..................................................................    

   ...................................      .................................................................. 

                                            ..................................................................

7)...................................     ...................................................................     

   ...................................     ...................................................................

                                           ...................................................................

8)...................................     ..................................................................     

   ...................................     ...................................................................

                                           ...................................................................

*You are not obliged to give this information but please note that certain aspects of the insurance may be limited by age. Currently, the limited personal injury provisions have an age limit of 70 but this may vary. Please enquire if in doubt.

Office use.





JI's





Dep.conf.


Dep rec’d





Full conf.


Bal rec’d











£





Signature  									Date





£





Cheque / BACS / card





Medical treatment being received:									





Cheque / BACS / card





Deposit payment:   					�





Balance payment:					�





Total payment:	 	                    	    		�		         


See booking conditions 


for payment methods                         Payment enclosed





                                                 Crew liability waiver form signed and enclosed: �


Charterers Declaration


I certify that I have read the booking conditions and safety information on the joining instructions, and agree to abide by them. I will ensure that everyone in my group are aware of the conditions and safety information and agree to abide by them. I have detailed on this form any medical treatment being received by myself or my group. 


I declare that to the best of my knowledge, neither myself nor anyone in my group are suffering from epilepsy, giddy spells, asthma, diabetes, angina, or other heart condition, and are fit to participate in the activity.





	       					





	                                             


					





Charter Type: 					(	Please state any special requirements


Skippered Charter				�			


Celebration Day (birthday; anniversary, etc.) 	�


Hen/Stag party					�


Skippered Cruise - full day 			�


Skippered Cruise - weekend			�


Taster sail - half day				�


Gift Voucher					�


Special event					�


Corporate					�


RYA course					�


Tuition						�


Other						�			


	


 





Charter Start Date 			    	Time			  Number of people 


Charter Finish Date			    	Time			  


Charter Base:	


 





INVOICE NO.





							  


         


Postcode





Charterer/ Party Leader


Name									Occupation 


Address (for correspondence)











Telephone  Day				 Evening			 Mobile





Fax No.					 email





Please send this form with payment (see booking conditions for payment methods) to: 


Christchurch Yachting, 8 Lingwood Av. Christchurch, Dorset BH23 3JT


              





Customer feedback.


Please could you tell us where you heard of Christchurch Yachting?


Please tell us what influenced you to book with us (eg: location, type of yacht, availability, price, etc)














£





Cheque / BACS / card








