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           Christchurch Yachting    RYA course Booking Form

8 Lingwood Av. Christchurch, Dorset BH23 3JT   T: 01202488551  e: tuition@christchurchyachting.co.uk
Please complete all grey boxes, then send or email this form to the above address.

If paying by card do not email the form with card details, use post only or phone. 
Course Details:

Course Required (please select):  FORMDROPDOWN 

Course start date & time
        
Course finish date & time        
Personal Details: 
Title:  FORMDROPDOWN 
    First name:                         Surname:                                      Age:    
Correspondence address including post code: 
Daytime phone:      
     

Evening phone:      
     

Mobile phone:       
Email address:      

RYA qualifications (if any):      
Sailing experience (if any):      
*Dietary requirements (vegetarian, allergies, etc):
none  FORMCHECKBOX 
 or detail:       
*Medical treatment being received: none  FORMCHECKBOX 
  or detail:        
*Next of kin (name, address and phone no):      
* only required for practical yacht-based courses

Finance:

Course price


   
Oilskin hire £15 for 2-3 day or £20 for 5 days            Please choose size:  FORMDROPDOWN 

Boot hire £5 for 2-3 day or £10 for 5 days        
      Please state shoe size:  FORMDROPDOWN 

RYA course booklet, £10 if required
 FORMDROPDOWN 


RYA logbook, £5 if required
 FORMDROPDOWN 

Total Price:
                   
Deposit amount:
              
Balance amount:
                       prior to course start date)
Payment amount:  FORMDROPDOWN 
  Payment method:  FORMDROPDOWN 
 
Please read section 3 below for further information about payments. 
Card details (if paying by card): If you put card details on this form we can’t accept it via email due to security regulations, so please post the form or phone with card details.
Card type:          
Card number: 
Issue number (if any):
        Expiry date (DD/MM):
        
Registered address for card, if different to address above:      
Declaration:
I certify that I have read the booking conditions below, including cancellation conditions, and agree to abide by them. I have detailed on this form any medical treatment being received*.  I declare that to the best of my knowledge, I am not suffering from epilepsy, giddy spells, asthma, diabetes, angina, or other heart condition, and I am fit to participate in the course*.

Signed:        




Date:      
Customer feedback: 
Please could you tell us where you heard of Christchurch Yachting?:      
Please tell us what influenced you to book with us?:       
RYA course Booking Conditions
1.Contract. Your contract is with Christchurch Yachting. When you sign the booking form and make the deposit payment you are accepting these conditions. The booking agreement becomes binding when signed by you and confirmed in writing or email by Christchurch Yachting. This contract will be construed in accordance with English Law and it is agreed between us that each will submit to the jurisdiction of the English Courts.
2. Booking procedure: Bookings must be made in writing on our booking form and accompanied by a deposit of 25%. We will accept provisional bookings by telephone or email and will normally hold them for 3 days (but less if made within 2 weeks of the course start date), after which they will expire unless the signed booking form is received in our office.
3. Payment. The booking deposit must be sent with your booking form to secure your booking. The balance payment is payable no later than 5 weeks prior to the course start date. If the balance payment remains unpaid within 5 weeks prior to the course start date we reserve the right to cancel your booking with no refund of deposit. 

We can accept the following payment methods:

Cheques or bank drafts payable to 'Christchurch Yachting'. 

Electronic bank transfers to: Account name: Christchurch Yachting, Acc no. 40376592. Sort code: 09-06-66 
Credit cards by phone: Visa credit, Mastercard, Maestro: please add 2.5% transaction charge.

Credit cards by phone: JCB, AMEX, and corporate cards: please add 3% transaction charge.

Please note we do not profit from the credit card transaction charge, it is part of the fee charged to us by the credit card company.

Debit cards by phone: UK Visa debit, UK Visa Electron, Maestro domestic: no transaction charge.
4. Cancellation.  If you have to cancel a confirmed booking for any reason this must be in writing and signed by the person who signed the booking form. The cancellation will be effective from the date it is received by Christchurch Yachting. You are liable for the full course fee unless cancelled more than 5 weeks before the course, in which case only the deposit is forfeit. Holiday insurance, including cancellation cover, is strongly recommended. Suitable cover can be obtained from Bishop Skinner Insurance on 020 7566 5800.

Swapping to a course on a different date has the same terms as a cancellation, except Christchurch Yachting will refund monies, less £25 administration fee, if they re-sell the place.

In the event that Christchurch Yachting has to cancel the course for whatever reason, Christchurch Yachtings' liability will be limited to payments already received from you for that course, and there shall be no liability on the part of either party to pay compensation to the other.
5. The Yacht. Christchurch Yachting reserves the right to change the yacht at any time, prior to or during the course, in the event of  technical problems, damage, or any other reason.
6. Clients Obligations.    The Client hereby agrees:

That the details on the booking form are complete, accurate, and not misleading. 

To assist the skipper in the handling of the yacht and comply promptly with his/her instructions.

Not to pay any expense on behalf of Christchurch Yachting without getting prior consent.

Not to bring  animals, plants, restricted items, illegal goods such as drugs or firearms, on board yacht.

All clients must be able to swim 50metres.

All clients must read, understand, and comply with the safety information on the joining instructions.

Client complaints must be made to the instructor at the time, and again in writing within 7 days from the end of the course.

To make no claim against Christchurch Yachting for liability under this contract including but not limited to death and injury, loss of earnings or any other direct or consequential costs except in circumstances where the company is proved to be negligent.
The yacht is insured against accidents and third party liability, but Christchurch Yachting does not accept responsibility for personal accidents, damage or loss due to your negligence. Unnecessary damage and losses attributed to carelessness of a client will be paid for by the client at replacement price accounting for fair wear and tear.

You are strongly recommended to arrange your own insurance cover for cancellation, injury and personal liability. Suitable cover can be obtained from Bishop Skinner Insurance on 020 7566 5800.
7. Christchurch Yachting's Obligations.

Christchurch Yachting shall provide the yacht in good and seaworthy condition complying with the provisions of the Department of Transport Safety of Small Commercial Vessels Code of Practice. 

Christchurch Yachting shall endeavour to provide the course as booked, however the skipper may change the itinerary, start/finish locations, and course content, if in his opinion, bad weather or any other reason, will risk the safety of the yacht or any person on board, or vitiate the insurance, or risk late re-delivery at the end of the course period. The safety of the yacht and crew shall be a priority. 
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